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A Word from the Chair
Greetings to our supporters and partners!
It’s been a fruitful fall, winter and spring at iSisters, with a continuation of our existing programs as well as
some new successes with our latest partner, Tungasuvvingat Inuit (TI). With generous donor support, iSisters
has returned to work with TI after a number of years’ absence, and has been able to help twenty Inuit
women graduate from our computer skills program in record fashion. We hope to enhance our next offering
there with career support along with technology training. With the work at TI and other programs, we’ve
been able to offer a record 14 training sessions at our various partner centres this year.
Looking ahead: The iSisters Board of Directors completed our annual Strategic Planning activity in the spring
and one area of focus is a renewal of our commitment to partnering with high tech companies in the region
this year. We’ll look to forge deeper relationships with such firms, not only tapping into their corporate social
responsibility grant giving arms, but also through enlisting volunteers from their employee communities.
We’re pleased to have our first success working with Shopify in our Hope Ventures program at the Bethany
Hope Centre. This innovative program helps young mothers learn about employment and running their own
business; we’re excited that Shopify employees contributed to both its content and delivery. A huge “thank
you” to Shopify for their active support!
Claire Toplis
iSisters Board Chair
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Our mission is to develop and deliver technology
programs and mentor women in collaboration with
our community partners, to build awareness that
enhances opportunities to connect women in need
with technology, through mentoring.

Vision

iSisters Technology Mentoring, a leader in technology
learning and development, helps empower women in
need to live better lives, create brighter futures and
build stronger communities.

Our Values
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Program Update 2016
We were fortunate to have another successful year at iSisters!
We delivered training sessions at five partner centres this year -- serving over one hundred women through
our programs.
With the influx of Syrian Refugees to the city in 2016, we were thrilled to offer a basic computer training
program at OCISO last summer. We saw eight women refugees able to obtain basic skills to support their
families during their initial settlement period. In addition to the skills training the women received, they were
also able to improve their language skills and develop some interpersonal relationships.
The Career Connections program was delivered four times at Immigrant Women’s Services Organization
(IWSO). With a record number of 16 graduates in December alone, our Career Connections program continues
to be a huge success!
Lanark County Interval House (LCIH) became sustaining during 2016 and has continued to deliver drop-in
iSisters’ ICT Foundation’s programs at the community centre.
Youville Centre saw some changes as they became an accredited mental health centre in the fall of 2016.
In response to this change, we adapted our iSisters iPad Technology Program with iSisters’ instructor Kelly
Rasmussen and Youville’s Justin Nolan. We provided ongoing assistive technology coaching and support on a
one-to-one basis with the students.
We delivered three sessions at Bethany Hope for the collaborative Hope Ventures program and established a
new partnership with Shopify to deliver the web portion of the course to the students.
We are in the process of developing a Continuous Improvement Assessment Plan for iSisters to allow for
future advancement. Our primary focus in 2016 was to continue to strengthen our program deliveries with
advanced processes, structures, and materials. We did so by modularizing each component of our programs
so that we can easily tailor and customize programs for new partners. We documented and created manuals
for each of our programs, and are now in the process of revamping our evaluation model. By September 2017
all evaluations will be fully-online for students,
with a high-level dashboard for Board review.
We look forward to further advancements within
our program areas and continuing to serve the
learners in the region.
Beth Nightingale
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Volunteer

Jane Hext
I am extremely privileged to work for Adobe where being involved is one of our
core values. In June, 2016 there was an opportunity to participate on an Adobe
Pro Bono project with iSisters. I immediately jumped at the opportunity to give
back to our community. Throughout the project, I saw the impact that I was
making but also felt a profound impact on
me personally. At the AGM, a student from
the program shared her story which instantly
touched me on how non profit organizations
benefit our community.
I have made a commitment to the iSisters
team to continue to be involved in their
work in providing strategic recommendations
on a measurement framework to more
consistently measure and understand the
impact their programs are having on their
students.
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Inspiring the
next generation
of women
through passion,
leadership, and
philanthropy
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How You’ve Touched Their Lives...
iPad Program
Youville Centre saw some changes as they became an
accredited mental health centre in the fall of 2016. In
response to this change, we adapted our iPad Technology
Program to provide ongoing assistive technology support.
This has allowed us to mentor thirty three young mothers at
the centre.
STUDENT TESTIMONIALS
“Wow I never thought I could do this before.” Sienna
“I can’t wait to show my sister...she struggles in school like me!” Ivy
“iSisters helps me stay focused. Now I think I can complete my project and get credits.” K
“I learn so much when you (iSisters) are here. This is really helpful!” Leah
“Wow! I am actually having fun!” Taiena

Career Connections
The Career Connections program was delivered four
times at Immigrant Women’s Services Organization
(IWSO).
In December 2016, we had a record single-session
graduation class of 16!
“It helped me to gain a lot of knowledge and made me
more confident.” Shawn
“This program helped me to build my confidence.” Farjana

First set of iSisters SISTERS to
graduate together!

“It helped me to know how searching for a job in Canada
works because it is very different from my home country.” Saida
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How You’ve Touched Their Lives...
Hope Ventures
“iSisters’ role in the Hope Ventures program at Bethany Hope Centre is to teach young women
technology skills that are relevant to today’s employment market. Although, that’s not all they offer.
While our participants are learning to build a website and navigate Microsoft programming, they are
exploring their interests and creativity and building confidence - confidence that has encouraged
them to apply for work, or open their own business which will in turn support their transition out of
poverty - the overall goal of Hope Ventures. The young women in our program come from various
types of backgrounds, some who struggle with trust, which can be a barrier to learning. With Beth
Nightingale’s compassionate and flexible approach to mentorship, in her program instructing role
and as a member of our Hope Ventures Grant Committee, she is able to build trust with the women
in the program. This trust allows for meaningful knowledge transfer and feedback that is received
solely as an opportunity for growth. This type of mentorship is the solution to successful learning for
young parents at Bethany Hope Centre. In the past year and half, we’ve given out $19,357 in small
business and professional development grants to 21 women who’ve graduated iSisters training.
Without iSisters’ technology training and mentorship, these women would not have been able to
complete the grant application and receive this funding.”
Shawna Norman,
Program Manager, Hope Ventures
Now that you’ve graduated, what are your plans?
“I plan on going back to school. You can never learn
enough. Learning is the only thing I look forward to!”
- Darquise, Hope Ventures iSisters Graduate

PEP Program
“As a result of Tungasuvvingat Inuit’s (TI) partnership with iSisters, TI has been able to integrate
technology into its programs, such as the Resume drop-in, and Journey to Employment, and
provide Inuit women with computer opportunities to enhance their future careers. The onsite
learning classes for Inuit women were set up in our new Employment Learning Centre computer
lab. In the last year, over twenty Inuit women have completed the iSisters program. Some women
have gone on to continue their education, others have found meaningful employment. iSisters
has not only provided the women with computer skills, they have provided them with a renewed
sense of hope and confidence to continue on their journey.
Qujannamiik - Thank you.”
- Wendy Dehler, TI Employment Counsellor
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How You’ve Touched Their Lives...
LifeSkills
With the influx of Syrian Refugees to the city in 2016, we were
thrilled to offer a basic computer training program at OCISO
last summer, which saw eight women refugees able to obtain
basic skills to support their families. In addition to the skills
training the women received, they were also able to improve
their language skills and make new friends.
This delivery helped to form the new LifeSkills program,
which will begin delivery at Britannia Woods Community
House in partnership with the Ottawa Community Housing
Foundation this Fall.
“I am proud of myself today, because when I came to Canada, I was asked in the hotel to write my name
on a keyboard, and I had never touched a computer before. I was very embarrassed and depressed
when I had to explain why I could not write my name. Now I feel really good!” Razan

Lanark County Interval House
Lanark County Interval House (LCIH) became sustaining during
2016. An instructor was identified in one of the first few deliveries
of our program. She was mentored by iSisters and completed
the year instructing on her own. Tracy Kwissa continued
to deliver our technology program at the Carleton Place
Community Centre
as an extension to
the iSisters program
that began at the
LCIH.
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Tracy Kwissa was given the
position of Community Navigator for Lanark County.
This is a shining example of
iSisters’ success.
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PROFILES New Board Members
Alycia Shaw
Director-at-large
I chose to volunteer as a Board member
for iSisters because I wanted to be part of a
Board that is committed and passionate about
assisting and engaging local women in need.
Having volunteered on the front-line of many
organizations throughout my life, I also wanted
to experience volunteering from more of a
governance role.

Ashley Kelahear
Director, Communications
I always believe that the reason I volunteer should
begin with where my passions lay. Allowing my
actions to be led from a place of passionate intention
makes all the hard work worthwhile. iSisters gives
me the opportunity to be a part of something bigger
than myself, and use my civic responsibility for the
greater good. Volunteering with iSisters allows the
opportunity to try every day to help define the kind
of community I want to live in.
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PROFILES New Board Members
Kathryn Bean
Director
I first chose to volunteer my time with the
iSisters Board of Directors to try something
new, by leveraging my professional expertise
and experience to drive change and achieve
the iSisters mission. I continue to volunteer
with iSisters because of what I continue to
learn. The fantastic new people I have met and
fun we have together making our community
stronger makes it worthwhile.

Mackenzie Bartlett
Director, Secretary
I chose to volunteer for iSisters when
I saw how its practices are designed
from the bottom up. iSisters’ partners
are involved every step of the way in
creating targeted programs to benefit
Ottawa’s vulnerable women.
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Thank you to our 2016 - 2017 Donors!
Individuals

Kathryn Bean | Sarah D’Angelo | Abdul Godah | Fran & John Harding
Jane Hext | Wendy Hopkins | Colleen Kelley | C. Tom Leroux and Tracey Vibert | Cathy Lewis
Michel Perreault | Judy Puritt | Jacob Samuel | Mike Tierney
Claire Toplis | Neil Wainwright | Neil White

Corporate

Accenture | Alcatel-Lucent Foundation | Askari Solutions Inc. | Crabtree Foundation
Grey Birch Foundation | Leacross Foundation | TELUS | The Johansen-Larsen Foundation
The Ottawa Browncoats | Walmart Canada | Wesley Clover Foundation
Ontario Trillium Foundation

iSisters is iSocial
Social Media:

As a non-profit organization, iSisters benefits greatly from the wide reach and low cost of
various social media outlets. Not only do these platforms increase our public profile, but also
allow us to connect with our learners, recent graduates and alumni, as well as our partners,
supporters and volunteers on a regular basis.
Visit our Facebook Page and “like us” to stay up to date with all of our communications.
Follow us on Twitter under the handle @iSistersorg. Join our group on LinkedIn.

click here to visit our website at www.isisters.org

DONATE
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VOLUNTEER

