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A Word from the Executive Director

Partnership

The history of iSisters is rooted in the collaborative action of hundreds of caring individuals and committed community
partner organizations. For 16 years, we have worked side by side with donors, partners, volunteers, and many others to
create better lives and brighter futures for women in Ottawa.
Each year, we share the outcome from community partnerships, engagement, and generosity with the release of our annual
report. This gives our donors and the general public an opportunity to dive deeper into the growth and impact of iSisters.
As the only organization serving women of its kind in Ottawa, our annual report also reminds us that it’s important to reflect,
renew and celebrate our partners in the community. Our partners represent a shared desire and effort to help reach our
full potential as a community, and to improve quality of life for all. Every day, we witness firsthand what is possible when
engaged partners and donors come together.
iSisters grows more vibrant every year thanks to partnerships that are built, respect that is shared and giving that is inspired
and selfless. Your support empowers our success, and most importantly, the success of our students in work and in life. Let’s
continue to create better lives and brighter futures together.
Linda Milton Perreault, Executive Director

“Our success really has been based on partnerships from the very beginning.”
- Bill Gates
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A Word from the Chair
This year proved to be a fruitful and rewarding year for iSisters, as we continued our work
leading the way in mentoring women about technology. By extending essential technology
skills we are giving women who would not normally have access to computers and the Internet
the tools to improve their skills, enhance their self-esteem and grow to full potential. Research
clearly shows that educated women build stronger communities, and iSisters is proud to be
part of that community mobilization. This year we continued to strengthen our partnerships
around the city and used our flexible mentoring framework to develop new programs to nimbly
address the needs of our client base as they arose.
As we ramp up for 2018, we are well placed for stable growth and stronger than ever
partnerships. Of course we could not do what we do without the on-going strong commitments
from members of the local community, our very important partners, our generous sponsors and the wider community.
Please take the time to read about our sponsors and program partners. Without them we could not be successful. Our
goal is clear: to empower women in need with technology. In the pages ahead, I invite you to learn about iSisters and our
activities of the past year. We hope you will help spread the word about iSisters and be a part of this amazing experience.
Claire Toplis, Chair

Board of Directors:

Claire Toplis, Chair
Patricia den Boer, Past Chair
Alycia Shaw, Director
Ashley Kelahear, Director, Communications
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Cathy Lewis, Director, Founder
Janet Clarke, Director, Treasurer
Judy Puritt, Director, Volunteer Management
Kathryn Bean, Director
Mackenzie Bartlett, Director, Secretary
Sarah D’Angelo, Director, Human Resources
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About iSisters
Mission

For the past 16 years our mission has been to develop technology education and mentorship programs for women
in collaboration with our community partners. Together, we aim to build awareness, enhance opportunities, and to
connect women in need with skills and knowledge through mentoring.

Vision

iSisters Technology Mentoring, a leader in technology learning and development, helps empower women in need to
live better lives, create brighter futures and build stronger communities.

Our Values

We are passionate and committed to:
being Learner-Focused, being Community Oriented, Excellence, being Respectful, being Accountable.

iSisters provides
Technology/
Employability skills
program
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Program Update
As always, it has been a very busy year of programming with iSisters. We
delivered 14 program sessions at 5 partner centres this year — running 141
learners through our programs.
In addition to our ongoing program deliveries, we have continued to improve
our processes by implementing fully-online pre- and post-evaluations from
learners. These evaluations will serve to provide iSisters with better metrics
and information for planning purposes. We also developed a Continuous
Improvement Plan to allow for future advancement in programming.
New relationships were formed with Adobe and Shopify this year. Shopify
gurus were able to provide a session of web development for our Hope
Ventures program this past spring and we hope to work together again in the
future. Considerable gratitude goes to Jane Hext (Adobe) for the time, talent and wisdom she has committed to endeavours
such as the environmental scan, online evaluations, and Continuous Improvement Plan.
This coming year, we look forward to working with our new partners, Britannia Woods Community House and Ottawa
Community Housing Foundation to deliver our new LifeSkills program at Britannia Woods. Our hope is to expand this
program to other Ottawa Community Housing Foundation locations across the city.
We will continue to strive for programming innovations and solid deliveries of iSisters’
programs.
Beth Nightingale, Program Director
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iSisters Partners, Past and Present
iSisters is grateful to all its partners, past and present for helping it expand outreach to enhance programs and
services, improve efficacy, impact, and sustainability for women in need in the community.
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Highlights and Accomplishments

156

14

# of partners
to date

# of women enrolled
and empowered
this year

2,700+
Total # of women who
have graduated iSisters
since 2001

1,700+
# of technology hours
delivered

141
# of graduates
this year
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iSisters Graduation
Rate

90%
7

# of active partner
centres
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Thank you
2016 - 2017 Donors!
Individuals

Kathryn Bean | Blair Beckwith | Sarah D’Angelo | Abdul Godah | Fran & John Harding
Jane Hext | Wendy Hopkins | Cathy Lewis | Michel Perreault | Judy Puritt | Jacob Samuel
Mike Tierney | Claire Toplis | Tracy Vibert | Neil Wainwright | Neil White

Corporate

Accenture | Askari Solutions Inc. | Crabtree Foundation | Grey Birch Foundation
The Johansen-Larsen Foundation | NOKIA | The Ottawa Browncoats | TELUS
Walmart Canada | Wesley Clover
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Financials
The year-end deferred revenue positioned iSisters for a great start to execute our planned programs in FY2017-2018.

Fiscal Year

2016-2017

2015-2016

$101,874

$111,725

$87,250

$105,794

$101,163

$113,575

Net Assets

$711

(1,850)

Grant as % of Revenue

86%

95%

Revenue
Grant
Expenses
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Financials

Fiscal year 2016-2017 financial figures as compared to prior years presented here as prepared by Welch LLP,
iSisters’ accountants of record.

Statement of Operations and Changes in Net Assets
Year ended April 30, 2017

Revenue

Grants
Donations

Expenses

2017
$

87,250
14,624
101,874

$

105,794
5,931
111,725

2015

$ 73,492
1,306
74,798

Contract services
Programs
Administration
Professional fees
Insurance
Scholarships
Salaries and benefits

-66,713
26,745
2,283
2,645
500
2,277

8,160
74,058
24,406
2,329
2,139
1,000
1,483

30,210
20,820
18,396
2,287
1,259
1,000
826

Excess of expenses over revenue

101,163
711

113,575
(1,850)

74,798
--

(611)

1,239

1,239

Net assets (deficit), beginning of year
Net assets (deficit), end of year
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2016

$

100

$

(611)

$

1,239
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General Information
iSisters Technology Mentoring
3781 Strandherd Road
P.O. Box 34025
Ottawa, ON, K2J 5B1

Tel: 613.565.7337 | Email: info@isisters.org
www.isisters.org
Registered Charity Number: 874302714RR0001

iSisters is iSocial

Staff

Linda Milton Perreault, Executive Director
Beth Nightingale, Program Director

Mentors

Bernarda Jurela, Technology Instructor
Iskrena Puhleva, Technology Instructor
Kelly Rasmussen, Instructional Design & Technology
Instructor
Tim Birch-Jones, Technology Specialist

A special thank-you to all our volunteers!

And to our volunteers without whom none of this would
be possible, thank you!

visit our website at

www.isisters.org
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